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Return Form

Please fill up this form and enclose with the return parcel.



	
Item #1:
Color/Size (if any):

Reason for Return:

Return Request:        Credits / Exchange to 
                                    order #__ __ __ __ __

	
 Item #2:
Color/Size (if any):

Reason for Return:

Return Request:        Credits / Exchange to 
                                    order #__ __ __ __ __

	
 Item #3:
Color/Size (if any):

Reason for Return:

Return Request:        Credits / Exchange to 
                                    order #__ __ __ __ __







*If you’ve received a duplicate, defective or incorrect item, please contact us (more@ministryofretail.com) prior to mailing back the item. 

*For exchange, please place a new order and quote the order number
*MOR shopping credits have no expiry date

Ministry of Retail Pte Ltd


www.ministryofretail.com





The item must be returned in original, unworn condition within 7 days of receipt.





Pack the item securely in waterproof packaging, together with all original parts and accessories. 





Using a shipping method that allows tracking and re-delivery, write your return address on the back of the return package and mail it to the following address:





Ministry of Retail.com�517D Jurong West Street 52�#04-577�Singapore 644517





Note:   


1) Return delivery costs shall be borne by customers.





2) Ministry of Retail shall not be held responsible should the return package be lost in transit. Hence, it is recommended that you use registered mail or courier for your return.   ��3) We may take up to 7 days to process your return request.��4) You will be refunded the purchase amount for the item (at time of purchase). Shipping and handling fees (if any) are non-refundable.   ��5) If you wish to return an item because of manufacturing defect (excluding stray threads) or wrong colour/size/design, please contact us and attach a clear picture (preferably in .jpg format) in your e-mail, prior to returning the item.���The following methods of return are recommended:�- Singpost registered mail�- Ta-Q-Bin courier service�- DPex courier service��* as far as possible, please DO NOT use other courier services�* we DO NOT accept cash-on-delivery shipping/postage methods 





Name         :








Order No.   :�





Comments (if any):











